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Administrator Contacts

Please direct your questions and requests to fire@rdffg.bc.ca. Emails are monitored by all FDM
administrators. Refer to Basic Navigation & Use for additional contact information.

Introduction

This document describes how to perform tasks specific to the Incidents Module (INC). The tabs and
fields available in this module may change over time, so contact your FDM administrator if you require
clarification about what they mean. For help on how to perform general functions such as adding new
records, entering data, etc., refer to Basic Navigation & Use.

Overview

The Incidents Module is where you can view the incidents that have been processed through the
computer aided dispatch (CAD) system for your department and provide additional details for those
incidents (e.g. attendees, crew notes, etc.).

Certain fields will already be populated (e.g. address fields).

fE Database Incidents Other Events Personnel Pick Lists Properties Statistics Training 52 jﬁ]ﬂ] Window Help

ALL INCIDENTS |
= (0 INC Incidents (Master] - 1186 kems; |- FOCE Incident # CAD Incident Type Incident Begin Time Incident End Time Duration
- ] 10/02/2013 09.42.43, Medical 4id, Beaver Fi_| 5y | || [2073-1002-7343 Medical Aid [10/0272013 08:43.02 | [10/0272013 08:49:25 =] [3His O Mins 23 5ecs __|
10 I Aic R =
5 . - @ Unit Street #  House Suffis 100 Bk Street / City Postal Code Cross Street
03/27/2013 120112 Medial Ak Beavert FIL| il 55| [ [1ST.AVE. PRINCE GEORGE.BE v]| - [[None selected]... [None selected], =]
09/27/2013 11:53:01, Medical &id, Beaverly Fi i
09/23/2013 11:13:19, Medical Aid, Beaveily Fi o Property Link. Incident Category Actual Incident Type Company Name
09/23/2013 104914, Medical 4id BeaveripFi g | | 1142ne) 0. one selected] . [None J | =) | [Noreselected], ~]
09/23/2013 10:46:21, Medical &id, Beaverly Fi o Station Dispatch Response Time Response Time Total Manpower
09/23/2013 10:42:14, Medical Aid, Beaverly Fi [None selected) | [OMins18Secs .| [OMins1Secs =] 0
3

09/16/2013 11:47.05, Medical Aid, Beaverly Fi
09/13/201312:07:34, Medical 4id, Beavedy Fi [N | || Apparatus Responding | Vehicle Details | Extinguishment | Hazmat Details | Medical Details | Besponders | Investigations | Remarks Internal | CAD Info | Approvals | QFC Repatt|
09/13/2013 12:01:26, Medical Aid, Beaverly Fi INJ

09/13/2013 11:59.38, Medical Aid, Beaverly Fi ~gap | |[| FirstIn Apparatus [iNone selected], =l

09/13/2013 11:55:57, Medical 4id, Beaverly Fi

08/13/2013 11:17:41, Medical 4id, Beaverly Fi (5 q M @J o I INC Apparatus Responding
09/13/2013 10:52:17, Medical Aid, Beaverly Fi 2 : 3

09/13/2013 10:32.07, Medical 4id, Beaverly Fi peparatus Lk _{Dispatch T | Detals | Attendees | Equipment Used | Apparatus Log |
VIANA NI, Medeal Ay Deaveil Fl Incident Link [10/0272013 084902, , 2595, 15T, A, =
09/13/2013 10:20:36, Medical Aid, Beaverly Fi ¢

09/13/2013 10:17:54, Medical Aid, Beaverly Fi Apparatus [Chilako Rescue Page 1

03/13/2013 03:13:38, Medical Aid, Beaveily Fi Dispatched [10/02/2013 08:4920_+

09/12/2013 13114:35, Medical Aid, Beaverly Fi Acknonledgs [OTTATI 0B 830 <

09/12/2013 11:01:45, Medical Aid, Beaverly Fi

09/11/2013 16:41:54, Medical Aid, Beaverly Fi EnRoute {10/02/2013 08:45:21 v

09/11/2013 16:40:25, Medical Aid, Beaverly Fi On Scene |10/02/2013 08:43:21 ~
09/11/2013 15:58:13, Dispatcher Test, Beave 0n Scene Response Time W
09/11/2013 15:55:32, Dispatcher Test, Beave .

09/11/2013 15:54:04, Dispatcher Test, Beave In Senvice |ELANES E|

07/31/2013 14:30:27, Widand - Small Beave Outof Sewviee[ 77+ ¢ -]
07/26/201312:05:33, Natural Gas Leak, Beav Cancel[ 77 11 ~|

o-&-8-8-8-8-u0-u-0--8-0-0-0-0-0-E-E-8-8-0-E-E-0-E--0-0-E--E-E-E-E-E-E

hlalalElElalElElElEEEEEEEEE EEEE EEEEEEEEEEE )

07/26/2013 04:32:58, Medical &id, Beaverly Fi =

- Redeployed| / /7 : -
07/22/2013 11:13:11, Stucture Fire - Large, B ——
07/21/2013 17:38:36, MVI1- Motor Vehicle Inc Retun To Hal [{0/02/2013 084522 -]
07/11/2013 22:02:05, Medical &id, Beaverly Fi In Quarters |10/02/2013 08:49:22 +
07/09/2013 19:12:18, Medical Aid, Beaverly Fi AtendesCout]0
07/06/2013 12:43:32, Ambulance - Notificatior l—
N7/14/2M211:2252 Medical did R“‘ME':‘ gltendez 6o Calcudl i

4 »

271186 - INC Incidents (Master)
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NOTE: Important Fields for Reporting
If you are interested in knowing how many fire, rescue and medical incidents you’ve attended, assign
each incident to an appropriate category under the Incident Category field.

The CAD Incident Type field may not reflect what actually occurred on scene. Choose the correct
incident type under the Actual Incident Type field.

Both of these fields can be used for running reports on your data.

FOCC Incident # CAD Incident Type Incident Begin Time Incident End Time Duration

|2013-10-02-7343 [Medical Aid 10/02/2013 08:43:02 | [10/02/2013 08:49:25 | |0 Hrs D Mins 23 5ecs .|
Unit Street #  House Suffis 100BIk  Street / City Postal Code Cross Street

[ [95 | o [15T.4VE. . PRINCE GEORGE.BC || - [[None selected]. . . [None selected], |
Property Link Incident Category Actual Incident Type Company Name

I[None], .0, [None selected], , , [None __I I ;] I :_' I[N one selected], _vJ
Station Dispatch Response Time Response Time Total Manpower

I[None selected)] LI |U Mins 18 Secs __l |IJ Mins 1 Secs __I IIJ

Record details section:

Component Purpose Centre Icon Bar
General Info Section | Basic incident information. n/a
::sp:;z:;;g tab Units and attendees that responded to incident.
Vehicle Details Tab Information about vehicles involved in incident. n/a
Extinguishment Tab | Materials used to extinguish fire. n/a
Hazmat Details Tab Hazardous materials present during incident. n/a
Medical Details Tab Patients and injuries/ailments. n/a
Responders Tab Additional responding agencies. n/a
Investigations Tab Conduct and record fire investigations. n/a
Remarks Internal Crew notes. n/a
Tab
CAD Info Tab Details of incident as it proceeded through the CAD n/a
system.
Approvals Tab Sign off on the record. n/a
Submit electronic records to the Office of the Fire
OFC Report Tab Commissioner. Contact your FDM administrator to use

this feature.
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Accessible from Centre Icon Bar only:
Sub-Table Name Purpose Centre Icon Bar

View property record for incident location if exists in
Properties Module. DO NOT ADD RECORDS HERE.
Add attendees directly to incident (i.e. not associated with

PRF Properties

INC Attendees
an apparatus).
INC Incident . . . .
.. Information required for electronic submission to OFC.
Statistics
INC Names Business contact info, property loss values.
Injuri in member or civilian during incident —
INC Injuries juries sustained by member or civilian during incident

not related to WCB Nature of Injury.
Items linked to ignition source or vehicles involved in fire
incident.

5 [E] = [ =] [B]

INC Equipment

1 Apparatus Responding

You may view and record information about the apparatus and members that attended the incident.
The apparatus listed have been added by the dispatchers during the call. If an apparatus is incorrect,
please contact your FDM administrator. You have the ability to add missing apparatus, however they
will not have any benchmark times associated with them. You will have to manually add the required
benchmark times.

If you click on an apparatus, you will see several tabs:

{ Apparatus Hesponding i Vehicle Delailsl Extinguishmentl Hazmat Detailsl Medical Detailsl Responders 1nvestigations|

0B | ﬁl% %li’ INC &pparatus Responding

& |Apparatus Link | Dispatch Time || petails I.&ttendeegl E quipment usedl Apparatus I_.ogl

™ Pr George Engine 2405/08/2013

Incident Link |05/08/2013 15:53:06, , 2595, 15T, & ~ |
Apparatus IPr George Engine 21
Dispatched [05/08/2013 15:53:28 v |
Acknowledge |05/08/2013 15:53:29 |

1.1 Details

This tab shows the benchmark times associated with the selected apparatus. Benchmark times are
automatically filled in during an incident.
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1.2 Attendees

Add the members that attended the incident on this apparatus. You can specify the member’s position
and the hours they attended. If you choose not to manually enter the attendee hours, they will be auto-
calculated using the apparatus dispatch and in quarters times that have been recorded in FDM RMS.
Remember to check the Apparatus Attendees Verified box once you’ve added your attendees.

NOTE: Avoid Adding Attendees to the “Page” Apparatus

The “Page” apparatus is not a real apparatus and is only used for dispatching purposes in CAD. Often
the unit will be canceled during the call resulting in incorrect incident duration times, usually much
shorter. If you only have a “Page” unit present, add the missing apparatus, manually fill in the dispatch
and in quarters times, then add your attendees to that apparatus.

NOTE: Adding Attendees that Did Not Attend on an Apparatus
Record members that responded to an incident but did not attend on an apparatus through the INC
Attendees button in the Centre Icon Bar:

You will need to manually enter either the start and end times or the attendee hours in order to credit
that attendee for their time.

2 Completing & Locking a Record

1. Work through the tabs and fill out the fields you require.
2. Complete the Approvals tab.

3. Lock the record to make it read-only.
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